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Abstract

.Equah'ty between tl.1e gcnd?r is a significant problem that can be seen in all facets of society.
:;Cvl:.?clggng;zgoer::;ﬁ1?.'1;,:??12,7\.'1{' I-herc .a’l"c a \dl‘lt.l} of appr‘nachcs.llml may bc taken to
d genc uality e the working environment of auto-rickshaw drivers more
friendly anfi inclusive to .people of all backgrounds. One strategy that can be used to advance
gender parity among drl'vers of auto-rickshaws is to encourage more women to enter the
workforce in this capacity. This can be accomplished through activities such as training
programs and chances for mentorship, which can assist to enhance the capabilities and
confidence of female drivers and provide them with the support they require to be successful.
Addressing the problem of harassment and discrimination is an additional step that can be
taken to advance the cause of gender equality among auto rickshaw drivers. This can be
accomplished by instituting policies and procedures that protect drivers against harassment
and discrimination based on their gender. as well as by providing drivers who have
experienced such behavior with training and assistance. In this research, efforts are made to
study the satisfaction of passengers for the driving skills of male and female auto-rickshaw
drivers. The research is exploratory in nature and based on primary data. Data from 125
passengers is obtained. For the analysis of data SPSS software is used. Inferential and
descriptive statistics is used for the analysis.

Keywords: Gender Equality, Auto rikshaw drivers, Driving Skills, Enpathy

Introduction: Auto rickshaws are a common mode of transportation in many parts of the
world, particularly in Asia. In particular, India is a major market for auto rickshaws. Tl-u?y are
typically compact vehicles that have three wheels and can transport passengers in addition to
a limited amount of goods. Drivers of auto rickshaws typically engage in self-employment
and are responsible for the operation of their own vehicles.

Auto rickshaw drivers, similar to those working in any other field, display a divc?rse array of
behaviours and attitudes. Some motorists are kind, polite, and professional in 'thelr'demeanor.
whereas others could be more belligerent or dishonest. It is essential to kegp in mind thgt jthe
actions of specific drivers do not necessarily represent the overall behaviour of the drmpg
profession as a whole. There are a few things you may do to protect yourself from potential
danger if you are riding as a passenger in an auto rickshaw and are.conc?rned about the
behaviour of the driver. For instance, the fare shou!d always.be negotlated_ in advance.:, and‘
you should check to make sure that it is acceptable given the distance you V\{lil be tra\{ehn‘g. It
the driver seems to be driving dangerously or is taking you on a path that is more cwcun}(:uj
than necessary, you should request to be lf:t out of.the car and look for an alternalljuv'e met :(
of transportation. In addition to this, it is essential to encourage gender equa |t’) .amona;
those who are traveling as passengers. In order to accomplish this goal, pas.fscllm‘a:sucande rc
encouraged to treat all drivers with respect and decency, regardless oI t ]?I: c,enn : l
Addiﬁbﬁhlly, passengers can be educated and made aware of concerns relating to gende

equality and harassment.
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In general, a concerted effort is required from all parties involved in order to promote gender
equality among auto rickshaw drivers. These parties include drivers. passengers, employers,
and legislators. By cooperating with one another. we can make the environment friendlier and
more welcome for drivers of both genders by making it more inclusive,

Review of Literature

1.

Gaikwad, V. S (2012), In the Research Titled "A Qualitative Study on Men's
Involvement in Reproductive Health of Women among Auto-rickshaw Drivers in
Bangalore Rural." It is generally accepted that women bear the major duty for
antenatal care as well as family planning. In addition, the majority of the men in the
study group engage in sexual conduct that is considered to be high-risk. There is a
poor level of awareness regarding HIV/AIDS.

Natarajan, S., & Abdullah, T. K. (2014), In the Research Titled "Social
Organizations: Decongesting the Muddled Economies of Auto-Rickshaw Drivers in
India." This study contributes fourfold. First, auto-rickshaw drivers' socio-economic
status was examined. Second, their workload and stress were understood. Thirdly,
according to the report, their financial problems and financial literacy level induce

stress and unfriendly attitude. Finally, "Namma Auto" and the participants'
perceptions are examined.

Navid, M. et. al (2015), In the Research Titled "Observations of Road Safety
Behaviours and Practices of Motorcycle Rickshaw Drivers in Lahore, Pakistan," MRs
are only registered as motorcycles, so their exact number is unknown to authorities.
but previous studies and literature review (mainly newspaper articles) suggest that
they are Pakistan's largest informal paratransit mode. In the current investigation,
most MRs in Lahore were poorly maintained and repaired. Due to the saturation of
MRs on all routes and drivers' lack of vehicle ownership, many MRDs earn daily

earnings and have little earning potential: design changes and poor repair and
maintenance increase crash risk.

Kreindler, G. (2016), In the Research Titled "Driving Delhi? Behavioral Responses

to Driving Restrictions" This study utilizes newly available, rich data on Delhi traffic

congestion, daily driver behavior data, and an empirical technique that exploits the

specific design of driving limitations as a natural experiment. Even in the short term,

drivers use many travel modes. Many drivers can use other private vehicles on

restricted days, which may reduce congestion. Two unexpected policy rounds and one

with more notice—showed comparable conduct. The same adaptive tendency protects

drivers from highly unfavorable satisfaction and inconvenience effects. Drivers
estimate traffic congestion to be much reduced during the policy than before and
after, a strong outcome. A heterogeneity study demonstrates that public transit
journey time and private vehicle ownership strongly determine whether drivers move
to public transit during driving restrictions. Due to the restrictions, several drivers
canceled work and business travels.

Harding, S. E. (2016), In the Research Titled "Auto-rickshaws in Indian cities:
Public perceptions and operational realities," Middle-class, media, consumers, and
policymakers see auto-rickshaws and their drivers negatively. Vehicles pollute. are
hazardous, and generate congestion, and drivers are greedy. Auto-rickshaws are seen
as a nuisance that must be tamed and punished. Auto-rickshaw policy fails to include
drivers' perspectives or the reality that they provide a valuable. cost—effectwe
transportation service. While auto-rickshaw riders' concerns about overcharging are
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qua!iFative questionnaires, we directly compared front-se;

emotional states to 'human drivers to measure AD's cf‘l‘cct:l{}v Puﬁw”gt‘rs' mental and
an.d femalel drivers' mental and emotional states are (mlly lei j;,'lllnd 1hul ADS, male,
driver choice. All groups showed modestly higher 51r¢gb t.y atlcgth by their
prompted, dangerous driving scenarios. However, driving \:;}:L!atcd indicators in
satisfying, and like Roedel et al., we conclude that cmmf: I “an /\V may not be
are needed. s 1o keep driving enjoyable

7. fxtombo., C., & Wu, C. (2022), In the Research Titled "Traffic safety climate f
in explaining driving behaviors and traffic crash involvcmcnt'va cnymc 'In"'u?c factors
among male and female drivers," Sex and age independently affect drir:/(;m,“}\;tzh?lu'dy
and safety (Parker et al. 1992; Shinar, 2017). Sex and age are more i ey
driving safety research (McCartt et al.. 2009; Shinar, 2017). This s:uc;mp()nd?'tj|n
since there is little research on how traffic safety climate (t.lcmcht; ai’fy'ccl: (T y Ld
behavior and traffic crashes, particularly among male and female drivers Malrl'v'u:j
female Chinese drivers have varied views on traffic safety, behaviors éﬁd cras':\lgs
Male and female drivers can perform similarly. and male drivers are ﬁére cm(>ti;)n£l.
reckless, and crash-prone than female drivers. '

8. Sandhl.l, N. (2022), ln_the Resear_ch Titied "Fueling Gender Stereotypes: A Content
Analysis of Automobile Advertisements,” Auto ads showed gender stereotypy,
supporting H1. Automobile ads had more males than non-automobile ads, supporting
H2. The study's findings: (a) All four measures used to examine stereotypic
expectancies in automobile advertisements—ad orientation, gender of voice-over,
gender of dominant product user, and gender of the main character—prefer the male
gender, and (b) the sample of automobile advertisements had more male ad
orientation. male voice-overs, dominant male users, and male main characters than
the sample of non-automobile advertisements. Cultivation theorists say long-term
exposure to broadcast stereotypy can distort views of portrayed groups (Gerbner,
1966). It perpetuates misconceptions about people's duties and behaviors, which
might affect society's role expectations (Gerbner & Gross, 1976). Thus, car ads’
strong male bias is concerning. Auto ads may perpetuate the idea that only men can
drive, and it may discourage women drivers.

Objectives of the Study

1. To compare the driving skills of male and female autorickshaw drivers in Thane City.

2. To study and compare the empathy of male and female autorickshaw drivers in Thane

City.

escriptive Statistics
re classified according 10 the

In the : i he respondents a :
process of analysis of primary data. t p the classification of data

following demographics. gender and age group. The information on
'S presented in the following table. w

F———

M l Number of respondents Percent
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Gender Male 57 :ig
Female 68 | |-—>
Age group Up to 20 years 14 | I.;
21 to 30 years 14 2
31 to 40 years 39 31.2
41 to 50 years 35 28.0
51 to 60 years 15 12.0
More than 60 years | 08 | 06.4 -

The above table indicates that there are a total of 125 respondents of which for gender there
are 57 male respondents and 68 are female respondents. There are 14 respondents up to 20
years of age. 14 respondents are between the age group 21 to 30 years and 39 respondents are
from the age group 31 to 40 years. There are 35 respondents in ?hc‘a age group 41 to 50 years,
15 respondents from the age group 51 to 60 years and the remaining 8 respondents are more
than 60 years of age.

Male Driving Skill Satisfaction

To study the male driving skill satisfaction of auto-rickshaw drivers, information is collected
from 6 different questions. The mean scores of male driving skill satisfaction are calculated
for all 125 respondents. The descriptive statistics are obtained and presented in the following

table.
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Male Driving Skill Satisfaction 125 25.00 100.00 78.0667 13.00658
Valid N (listwise) 125

The above table indicates that the mean score of male driving skill satisfaction is 78.06%.
The minimum score obtained is 25% and the maximum score is 100%. The standard
deviation of the variable is 13.00.

Female Driving Skill Satisfaction:

To study the female driving skill satisfaction of auto-rickshaw drivers, information is
collected from 6 different questions. The mean scores of female driving skill satisfaction are
calculated for all 125 respondents. The descriptive statistics are obtained and presented in

following table.
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
le Driving Skill Satisfaction | 125 25.00 100.00 84.33 14.85 _j

ve table indicates that the mean score of female driving skill satisfaction is 84.33%.

imum score obtained is 25% and the maximum score is 100%. The standard
ion of the variable is 14.85.

iver Empathy

the empathy of male auto-rickshaw drivers, information is collected from 6 different
. The mean scores of male driver empathy are calculated from all 125 respondents.
iptive statistics are obtained and presented in the following table.

i N Minimum Maximum Mean Std. Deviation
ver Empathy [ 125 45.83 100.00 72.90 11.33

ove table indicates that the mean score of male driver empathy is 72.90%. The
score obtained is 45.83% and the maximum score is 100%. The standard deviation
iable is 11.33.
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Female Driver Empathy
To study the empathy of female auto-rickshaw drivers, information is collected from 6

different questions. Th.e mean scores of female driver empathy are calculated from all 125
respondents. The descriptive statistics are obtained and presented in the following tabje

Ppra istics _
escriptive Statis Minimom oo ———
D N Minimum Maximum | Mean
Female Driver Empathy 125 25.00 . ”)(,’L"L_ 7 7943
- .

The above table indicates that the mean score of female driver empathy is 79.43‘;/0 The
minimum score obtained is 25% and the maximum score js 100%. The standard deviation of

the variable is 13.20.

Objective 1: To compare the driving skills of male and female autorickshaw drivers in
Thane.
For the study of the above objective, the following hypotheses are considered.

Null Hypothesis Hoi: There is no significant difference in the satisfaction of driving skills
between male and female autorickshaw drivers.

Alternate Hypothesis H;;: There is a significant difference in the satisfaction of driving
skills between male and female autorickshaw drivers.

To test the above null hypothesis, the paired sample t-test is used. The results are as follows.

Paired Samples Test

Paired Differences

Mean [ Std. Deviation
Male Driving Skill Satisfaction — | -6.2666 19.4689
Female Driving Skill Satisfaction

Interpretation: The above results indicate that the p-value for male and female autorickshaw
drivers driving skill satisfaction is 0.000. It is less than the standard p-value of 0.05.
Therefore, the paired sample t-test is rejected. Hence, the null hypothesis is rejected and the
alternate hypothesis is accepted.

Conclusion: There is a significant difference in the satisfaction of driving skills between
male and female autorickshaw drivers.

Findings: To understand the findings of the hypothesis, the mean scores are obtained.

Paired Samples Statistics
Mean N Std. Deviation | Std. Error Mean
Male Driving Skill Satisfaction 78.06 125 13.00 1.16
Female Driving Skill Satisfaction 84.33 125 14.85 1.32

The above table indicates that the mean score for the male driving skill satisfaction of
autorickshaws is 78.07% and for female driving skill satisfaction of autorickshaws is 84.33%.

ske conclusion is satisfaction with female driving skills is greater than with male driving
ills.

Objective 2: To study the empathy of male and female autorickshaw drivers in Thane.

For the study of the above objective, the following hypotheses are considered.

?ull. Hypothesis Hoz: There is no significant difference in empathy between male and female
ttorickshaw drivers,
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The above table indicates that the mean score for empathy of the male autorickshaw driver is
72.90% and the mean score for empathy of the female autorickshaw driver is 79.43%. The
conclusion is the empathy of female autorickshaw drivers is more than the empathy of male

autorickshaw drivers.

Std. Deviation

13.20528

Findings and Conclusion: There is no discernible difference in the level of expertise
E];)fsissfjd' by male anfi female drivers of 'autorickshaws. It takes a certain set of skills to be
theevec;] ' Tve a(r; autc?rlcl.(shaw, such as b§mg aware ojr" traffic rules and road safety, handling
: icle, and navigating thrgugh the city. It is possible for both male and female drivers to

e.wiilo;;)l these 'skllls with the right kind of training and experience. It is essential to keep in
2:)1:1 lt tat one's gendfer does'nqt in any way influence their ability to operate a vehicle or
drivgrse forellfspetmﬁ;_ Jt(?b. It is 1fnziportant to point out, however, that female autorickshaw

ront a distinct set of difficulties and obstacles d i [

: il ) . ue to the gender bias and social
;:%an J‘]::t e?lsﬁs in our society. In spite of these challenges, a significant number of women
o hess 1(11 y broken through these barriers and become autorickshaw drivers. Female
communsicg:t, rivers may in some situations possess specific soft skills, such as i.mproved
G i ';’; saond emlpathy ;“Otrvards passengers, which can make them more approachable

( me clients. This is because fi i . imi
experiences as passengers. However, this onceeang:’,’:li!e ((jil"]f"riers ? re more likely to have similar
not possi - ’ in differs from pe it s

possible to generalise solely on a person's gender. person to person, and 1t 1

The analysis of th
and drivz with siicirl:f;n;nrceiszi?? concludes that female drivers follow better traffic rules
. ety as compared . X . -
em I pared to mal .
pathy of female drivers is significantly better than male dii\?;;viiréﬂm alg‘(? M
nane City.
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INTRODUCTION
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budgetary constraints, maids face a num.h.cr of health di |cur Ihc:alth fovieint. miyse Tl
NGOs or agencies can arrange skill-training programmcs of mers can eduents the bl
month. Even college students (NSS. NCC) or street theatre perfor

e the - d ings would lead to an
on the health of maids. The researcher expects that the study's finding

improvement in the condition of those women.

: : nerable
B.S. Sumaltha, Lekha D Bhat, and K.P. Chitra (2021) It is ger.u,rallyglc:]z:)rnh;\»zo\grlllition -
Wlor;l;:n employ”ecs are on the job due to the i_nf(?rmall!i/.. opail_c::/)(/).ma;nn employees s made
domestic employment. The social and economic 'nStaPI;-tzeoand undefinable wages, and
Worse by informal contracts. irregular labour, exP':;tan" with a gendered perspective. it's
Working conditions, as well as policy and legal gaps. |O 'tEtion and marginalization through
important to examine the nature of domestic worker exp < ? class, religion, caste, ethnicity,
the lens of intersectionalily in which the interse;lionstrzctural qfactOrs work in various
. ; e ) d other s : iolations of the
0, migr; ty, gender, age, an £ 2 st o rights violations
;gﬂnmatlizlin}::\ld lc(i)e;:llblizatiins to contribute to social lnjtl?ztllt?ﬁgar;)?)w:r is the effect of the
2y ! : . Poor nego = sinforcement of
workers in both the private and public SPhFre f intersectionality. Further reinforcement «
'abour foree being invisible and the dynamics 4 :mployecs'
the Underlying imbalances by the female domestic

I of the group of maids is low.
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i d the ﬁndin y

- 2020) Given the above an 85 of the

. de & Dr. Milind Peshav.e ( . he |

?:tsireA :tcul:ja,n?tléh:r:,cial to recognize domestic workers as andm:[e%:iln:;:]si mﬁgt J)fhol;r dally

life Therelzc;re they should be handled with compassion, and at $pners sho treatp old thg|r

din:Iit Fair l;egislation and act, as they are currently subJec-:“e e e me‘nt, wil

en;bley'society to view them with solidarity, and only then will the ide €COMing o,
become a reality.

Smt. Sandhya 8. J., Researcher (2019) The re§earch states tha: hOl_ISehOtld C!‘;OFQS inC]l.Jding
sweeping and cleaning, washing clothes, CO”CCtI'ng water, and ¢ ealnmg.(tjl enZl hS are t)’pl.cally
performed by domestic staff. In the Bagalkot region, maids are low ¥ paid and have relatl\/e!y
little educational attainment, Lack of free time and a constant workload among. domesj,
employees lead to psychological and emotional issues.

RATIONALE oF THE STUDY

This research is useful to all housemajds to make proper financia] planning and g
precautions in the future o protect from such kind of situations,

OBJECTIVES

SO to take

id-19 towards housemaids.
le during Covid-19,

4. To know about housemajq working profi

S Needed in the Study, to understand all the
’ researEhabove ﬁelq of media comparisons for

“her hag Studjed various research papers of
lcmr? of the Situation Secondary research

ry researcﬂ ; PUrpose of Secondary research is 10
] With the knowledee ’




.

Random Sampling technique hag been

gmple

e used for th;
" ids working In house hlods of Mohan Palms g %raijhlls Y- The sample size is of 100
,'ﬂ‘! . s apu

-ollected through structured questionnaire h )
atd CC as bC a1 .
-D:ﬂis and software. 1 analysed with the help of Statistical
[

Fﬂ’}w“ing table indicates qualification details of housema'd
Jllowing ids:

e Feemo———

ngllﬁca"on gre uency Percem \‘*\\\\77 S
“th std 8.0 S |
gth std 10 10.0 ]
oth std 1 11.0

3sC 51 51.0
1th I 1.0
HSC 19 19.0
Total 100 100.0

shove table indicates that most of the housemaid

s have schooling ificati
19 housemaids have cleared HSC. This data i< pr oS { SCC) qualification. Only

esented through following bar diagram.

Respondents according to qualification

, 00 51

z

220 8 10 11

o Wm B B 2 .
g 7thstd  8thstd  9thstd sSC 11th HSC
é Educational Qualification

Type of work: There are different nature of work with permutations and combinations
are accepted by the housemaids.

Type of work YES NO -
Utensil Cleaning 68 32 100
Cloth Washing [ 63 37 1w
Tloor Cleaning | 62 38 L
Lookingfood 52 68 =

Above table js classified in simple manner to understand number of housemaid w orkipg for
“hich Category of work . Most of the housemaids preferred housel}old works such as Lle\nsll
“'eaning. Cloth Washine and Floor Cleaning. Very few housemaids preferred cooking food
b’"’ukﬁ{*ids, =

51

Yo%
“me r
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i > mic status during Covid-19,
Objective 1 to study about housemaid economic st
!' ~ -

i ange of monthly income of re
) Iy above objective information about range of' n y
To study above )

Spondens.. .
is applied. Results are as follows ents i
nsidered. Non parametric chi-square testis apj i ,
considered. art

_Test Statistics What is the range (,,~}';,l!,- monthly income? (in Rs.) A

o - - j)" o \' -
ﬂ‘_it&ﬂ“"}i o —— :7'1(( — S o T
dr . _— V
Li\;"_‘ll_!lv_:“ - I 000 B

\bm r \‘ultrindicale that calculated p-value is 0.000. It is less than standard p-value of 0,05,
/ e res :
Therefore. chi-square test is rejected. )
ifi i1 i i respondents,
Conclusion: There is a significant difference in monthly income of resp ts

To understand the findings of the objective table of classification of respondents according t,
monthly income is obtained.

What is the range of your monthly income? (In Rs.) :
- ) | Observed N | Expected N Residual
—
Less than 10000 [10 [20.0 -10.0
10000- 20000 |38 [20.0 18.0
20000 - 30000 [35 [20.0 15.0
30000 - 50000 [13 [20.0 -7.0
More than 50000 [4 [20.0 -16.0
Total [100 [ T

Above table indicate that proportion of respondents with income group Rs.10000-20000 ang
Rs 20000-30000 is significantly higher as compare to other respondents.

Objective 2 To know the how they manage family responsibilities during Covid-19.

To study above objective information about management of family

responsibilities of
respondents is considered. Non parametric chi-square test is applied. Resul

ts are as follows

Test Statistics
How did you manage your family responsibiljties?
Chi-Square 16.560°
df 3
-value. .001

It is less t £ £ 0.05.
Therefore, chi-squar § less than standard p-value of

€ test is rejected.

To Understandﬁ findings of the

management of family responsibi|

objective table of clas
ities is obtained.

sification of respondents according to
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X
qable indicate that there arc 39 respondents who manage their family responsibilities

Above ble and fruits. Itis als :
AR C, yegetaDI€ s. It is also observed that th
\ selling *= ibiliti i . , ere are 30 respondents who manage
?ﬁeirfamll.‘ r“swnﬂbllmes by taking orders of making tiffin. The proportion nfrcsr‘(mdcm;
.o pursing care centre is less than expectati

cing MRS . an expectation. Only 13 res ) -
\-\,:ih respcsl‘ISIbll'“eS by working in nursing care centre ) pondents manage their
famit. '
()hje"ﬁ“_' 3 to study about the role of house owner during Covid-19 tow ards
h lLgemalds

To stud the above objective primary datfl of 100 respondents is considered. In opinion about
e role of l}ouse owner during C 0\'Id'-1 9. towards housemaid. Responses are in the
form and hence non-parametric binomial test is applied. Results are as follows.

dicholomOUS

Binomii" Test o B -
rategon N Observed Prop. Mest Prop. p-value
Yes ! 2 150 000

h&e you
id -19 period?

uring OVl

houses W

d

Above table ‘ndicate that out of 100 respondents. 92 respondents got support from the houses
rking. Remaining 8 respondents did not got any support from the houses they
The proportion of housemaid got support from the houses they were W orking

9 period is significantly higher.

w about housemaid working profi

To study the above objective primary data of 100 respondents is considered. In opinion about
19. Responses are in the dichotomous form and

the housemaid working profile during Covid-
Its are as follows.

hence non-parametric binomial test is applied. Resu
[est Prop. p-value

they were WO
were working.

Juring covid -1
Objective 4 To kno le during Covid-19.

Binomial Test
Category L__Observed Prop.
Utensil cleaning Group 1 No 32 |32 50 1000
Group 2 ___.68 ?
Total 100 1.
Cloth washing Group 1
Group 2 )
Total 100 | | |
Floor cleaning Group | No 2_8_’__.38 .50 021
Group 2 Yes 62 |62 [ S—
Total 100 _|1.00 [ S—
Cooking food _(Group | M/_,gs,ﬂgs_,/_jo I
Group 2 l_e_s’_r__,_gl_,il_,__/ I
L otal ______,______IQO__I-OO [ E—
s are working for utensil

Above table indicate that out of 100 respondents. 68 respondent VG : ‘
cm'm Remaining 32 are doing other than utensil cleaning work. The proportion of

housemaid of working profile utensil cleaning is significantly higher.

Aboy L ‘ |
\\ZO}:F table indicate that out of 100 respondents. )
h shing. Remaining 37 are doing other than cloth \\aslp
dusemaid of working profile cloth washing is significantly higher.

¢ working for cloth

63 respondents ar
I'he pl‘np\\rliun ol

ng W ork.

53

-l Journal)
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R - 100 respondents. 62 .-csp('mdcnts are working |,

- . nage that out of 10 . than floor cleaning work. The pr or 0oy
Above table indicate 18 are doing other 104 nificantly higher OPortiop

' o ni 1w - ¢ san} 'A- SIY £ .

¢cleaning. R“nmn}ililh;u pr“mc floor cleaning is S1g o k

omaid of WORIHE e 32 respondents are working .
huu.\un.ud‘ that out of 100 rc.s|mndtnl.~: . |wm{)k The proportion lfll‘g for Cooki,

. s oale [ it . )
f\h(“c ml\lL‘ II'IdILl;K - duinﬂ Ulhcr lhm] C()Ul\l‘n}i{ fooc 0 h()ugcmﬂid 'f?
. maining 68 are dOMEEL e antly higher.
'(‘(‘\:;'lhll1t ile cooking food 1s -"P"'HL ntly e
working P ! b
N . ; -19.

acl on Wages durmg(()vm
Impact ¢ Frequency percent
, , .19 requency —
MWages (Inrmgcmi(ll T 7 1o ] - —
0.0 45 450 e f
259 - — 1420 —
e e —
s B S Y N
[75%___ - oo | 100.0 T

k ‘ -
| Total — : :
| : — - .
‘l'l 11 respondents how Were not received any wages during covid-19. 45 respone
were are : s ho !

received only 25% of their wages.
remaining 2 respondents were receive
received 100% wages.

g , nts
42 respondents received 50% of their wages, and

d 75 of their wages. There is no respondents wh,

percentage of total wages receied during Covid-19

45 42
[ e

Zero Twenty five Fifty Seventy five

N B O
o O O

Number of
respondent

o

TESTING OF HYPOTHESIS

Null Hypothesis -1 There is no association between years of working as housemaid and
wages received during the COVID-19.

Alternate Hypothesis-1 There is association between years of working as housemaid and
wages received during the COVID-19.

To test above hypothesis Chi-square test is applied. Results are as follows.

| Chi-Square Tests

| Value df -val
Pearson Chi-Square 30.078" |9 p000 = |
N of Valid Cases 100 | )_/F//‘

Inte ion: . o Chi
*:u::? :f:?tllso:itj? l:(ZIVLl llablc indicate that p-value is 0.000. It is less than 0.05. Therctmr‘(h'
' S rejected. ‘nee RS § ° T ,..4.“|[C-
CONCLUSION ence null hypothesis is rejected and alternate hypothesis 13 accep

T’]L‘I‘C l‘ﬁ ’ISS()Ciali()l h( ( ca I C
" G N ‘lW‘Cn Y"rﬁ ‘W .n CcC
. b 0[ 3 2 as sem 1 SIe ive :
( ()V’I)_ , (). OrKing as h()u\ Cl 'dld ul]d WﬂgL‘ rec 1V d dl

I'ilm ll‘lt‘
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‘ lﬁ\dt‘l'-“'“"‘d the findings of (he
Iom during COVID-19 is obtaine
wiges

hypnlhcxi\ wo WAY tah
dand prege '

I(‘ hcl
ween ve
ted a fol), e

W, ary of SerVices and
sor how many YEArs are you doing ),y WOrk? * 10 NG, wer
&“‘)N“hulnﬂnn tEre you Retting vy, monthly wagey”
\ "\\Illl
[ ” Nl)_ WL‘I‘(' Vi) el . ’
\ YOu pre ing: Yoy nmn!hlg Wapes') J

|
‘l\uml’t‘" of years of working as o housemaig 0% %0 ling ;
J\mrc than 2 years and less than § yeary 3 3 : ) i
[More than 5 years and less than 10 years 6 2 7,( ‘ |4
IMore than 10 years | 3 .I.(: : ‘t;
ol 12 35 g ) fl'm -
The above table indicates that housem : ‘

aids working for |¢
are paid up 1o 25% of wages.
Housemaids W(?l‘kil}g for many years are paid higher wages during Covid-19. Most of then
are paid 50% of their wages or 75% of their wages. /
FINDINGS

. dicates t SS umber of years cither they are
not paid wages during Covid-19 or ’ e e

1) 68% of the housemaids selected this Jjob due to economic
responsibility, 55% due to

problems, and family
more no dependent family members, and 24% due to
husband health issues.

2
~—

34% of housemaids work for more than 10 years, 50% between 5
14% between 2 and 5 years, and 2% for less than 2 years.
38 % of housemaids’ monthly income is between Rs. 10000 to 20000, 35% is
between 20000 to 30000, 13% is between Rs. 30000 to 50000, 10% are earning less
than Rs. 10000, and only 4% of respondents monthly income is more than Rs. 50000,

During covid all the housemaids were doing other than regular jobs such as taking
orders for making tiffin and selling vegetables and fruits.
SUGGESTIONS

years and 10 years.

3)

4)

1) Need to create awareness about financial planning among housemaids to overcome
the economic crises,

2) Need to develop entrepreneurship skills at a small scale level so that no need 1o
depend on one particular job.

CONCLUSION

From % research, It is concluded that female domestic workers are a ncglcclkl‘]ﬁi ;5"“:."!’ lln
e ’ H inanci: ={1h 1 atlects

So¢ uring covid 19 they suffered a lot in respect to lm.‘)mml pr‘ohbluﬂs )\\\ nl:-l :0 :IL‘.“

their famij, responsibility. So, there is a need to change the mindset of house ‘t?' l:\l Such

during R Kind of situati'oﬂs ’they can be supported financially orin the form ofa Kind. !

as giving groceries, making the payment of children's school fees, etc.
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Abstract

The prime objective of extension activities is to create social awareness amongst the students and to
make them more sensible towards social responsibility of the society. In addition to this, to gain
knowledge of social realities and make them strong for constructive societal development. The
education Institutions are most powerful source helping to inculcate social values among the students
and enhance their personality by organising extra-curricular activities. NSS (National Service Scheme)
and DLLE (Dept. of Life Long Learning and Extension Unit) are the major platforms to make sensible
towards social problems and challenges faced by society, especially in rural area. The main objectives
of the research paper are to find out the motivational factors which encouraged them to be part of
Extension Unit and also positive personality traits which enable to become a sensible citizen of the
nation. It is observed that confidence level, leadership qualities, entrepreneurship skills are developed
among students along with they were more concerned with environmental and social issues of the
society. The primary data was collected through structured questionnaire and collected responses from
the 76 respondents. The chi square test used to analysed the hypothesis. The data were presented in
table, graphs and charts forms by the researcher.

Key Words: DLLE, NSS, Extension activities, Social values, Personality traits

1. Introduction

Today’s youth now a days are very much addictive on social media and most of the time they spend
on social media in chatting and watching reels and shots. They are least about the social issues of the
society and even not ready to understand the problems faced by people in society especially in rural
areas. The extension unit in educational institutions take places a strong emphasis on community
services. The teaching fraternity should be more active and provide the sound environment by
conducting various societal and CSR based activities for the students. It is essential to inculcate social
values among the students. The extension activities are very useful for personality development and
nurturing the skills and talents among the students. Hence, teaching fraternity should more focus on
extension activities. Therefore, the present paper attempt to study the impact of extension activities on
overall development of students and to study the positive personality traits which enable to become a
sensible citizen of the nation.

1.1 History and Aims of DLLE, University of Mumbai

The Department of Lifelong Learning and Extension [DLLE] (known earlier as Department of Adult
and Continuing Education and Extension) established on October 12, in the Year 1978 and has been
recognized as a statutory Department of the University of Mumbai since 1994 to promote a meaningful
and sustained rapport between the Universities and the community?.

The following are the main aim or purposes of DLLE, University of Mumbai

To make students more sensible towards social issues.
To enhance employability skills among students
To reach the area where no one reached and create awareness about social issues.
To develop entrepreneurship and leadership skills among students.
To brief students towards role of women in the society.

VV VYV

1 https://www.mudlle.ac.in/index.php/profile/
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> To develop public relations.
> To relate with common man and study their problems.

Objectives of the study

To find out the motivational factors which encouraged them to be part of Extension Unit

To study the positive personality traits which enable to become a sensible citizen of the nation.
To find out the impact of extension activities on their personal life

To study the different project reports undertaken by the students prescribed by the DLLE

To suggest some measures to improve in the strategies to attract more students to become part
of extension unit

VVVYVVN

3. Research Methodology

a) Primary Data collection
The study undertaken by conducting survey method. The structured questionnaire prepared for the
study and collected data for the same. Total 76 respondents given responses for the study.

b) Secondary Data Collection
The secondary source used such as research articles published by the researchers on the somehow
similar topic. The different websites also search by the researcher. The newspaper articles also study
along with the encyclopaedia.

c) Sampling Method
Random sampling method used by the researcher for the study due to time constraints

4. Limitations of the study
A very data has collected by the researcher for the study which may not useful to drawn conclusion.
The data size should be large for authentic research and findings. Majority respondents are female so
the gender biased found in the study. Data are collected only from Thane city and excluded the Mumbai
and Mumbai suburb also Palghar and Raigad district.

5. Literature Review

> Dr.B. Suresh (2015)?: The researcher aimed to focus on service learning and its importance in
present day and to create awareness among public on various socio —environment, health issues
through volunteers. The researcher has collected primary data from respondents and used statistical
tools to find out relationship with cause and effects. It is found that volunteers of NSS has
successfully created awareness among society related social issues. The self-confidence and self-
esteem has increased among NSS volunteers.

> lan | Lienares et al(2018)° : The present paper focused on key development activities which
includes partnership with local government. The study follows a descriptive research design. The
researchers found that there is need a moderate improvement in community knowledge, attitude
and life style based on the survey. 54 community respondents were purposively selected for the
study.

2 Lal, D. (2015, June). Personality Development of the students through service learning: A study on national service
schme. International Journal of Physical and social sciences, 5(6), 290-300. Retrieved September Wednesday , 2023,
from http://www.ijmra.us

31anal, I. 1. (2018). Measuring the impact of an academic community extension programe in the Philippines. Malaysian
Journal of learning and Institutions, 15(1), 35-55. Retrieved september Thursday, 2023, from
https://files.eric.ed.gov/fulltext/EJ1185783.pdf
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> Policronio Dorio et al(2022)* : The present study was conducted to evaluate the impact of
community extension service on student volunteers and how volunteerism can contribute to their
professional development. The respondents are selected those served society during Covid-19
Pandemic. The researchers found that participation in community extension activities by student
volunteers has contributed in knowledge and skills among themselves. Their behaviour and attitude
has changed towards life, studies, family, community and environment.

6. Data Analysis and Interpretation
Graph -1 Age Group Wise

Age

76 tesponaen

o172

9 7320

Interpretation
It is found that 72.4% respondents are belong to age group 17-20 followed by 25% are from age group
to 21-23

Graph-2 Gender wise

Gender
78 jesporaas

@ Main
@ Femaln

Source : Primary data

Interpretation

It is observed that female respondents are more (94.7%) than male respondents (5.3%)
Graph-3 Class wise Distribution

Class
10 ivaguT e

[ R

@ e Vn

& Trent vemw

@ P fumtoss Pao<
@ Prm Gomtasis Pant 1)
® Ovan

Source : Primary data

4al, P. D. (2022, April). Impact Assessment of Student Volunteers on the Community Extension Service of the University
Amidst Covid-19 Pandemic. International Journal of Science and Research, 11(4), 258-263. doi:DOI:
10.21275/SR22322110551
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Interpretation
It is found that Majority students are from third year (40.8%) whereas 28.9% are from first year
followed by 19.7% are from second year class

Graph-4

Are you aware about the extension aclivites?
T8 mgonies

o™
[ 1

Source : Primary data
Interpretation
Total 96.1% respondents said that they are aware about extension activities whereas a very respondent
are not aware about extension activities
Graph-5

What Kind of sctivities are undoriaken undet extension unit?

4 resgorses

® Sconl
@ Foiasd

Source : Primary data

Interpretation

64.8% respondents stated that mostly social oriented activities are undertaken under the extension

activities whereas 31.6% said that socio-political activities are undertake under extension unit.
Graph-6

In which activities have you participated under Extension Unit ?
74 resporses

Trew Plartuton M A5%)

E\Wasie cotecton Dive

Antl Plastc Diive

Visit an Cld age home of an Qv

Worksnop on Site Development
Awatwrmes campmgn on Socds

Session of Gendes Seoaizmion
Yisr & Propwcaly Chaberged O

Dorason Drves

Poster Making Compelition o,

Spmcly it ury cthat

-1 {21.6%)

3 (17 6%)

18 {M3%)

15 20.3%)

30 14485
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Interpretation
Majority students 44.6% are participating in awareness campaign on social values followed by 35.1%
in tree plantation activities. It is also found that many of the respondents 24.3% are visiting at
orphanage and old age whereas 21.6% were participated at e-waste collection drive.

Following questions were asked to verify different objectives of the study on five points likered
scale to the sample respondents, following feedback received:(SA- Strongly Agree, SWA-
Somewhat Agree, N-Neutral, SWD-Somewhat Disagree, SD- Strongly Disagree)

Which of the following personality traits has changed due to member of extension unit?

Table- 1
No | Statement F& | SA SWA N SD SWD | Total
%
1. | MY self-confidence F 42 30 2 1 1 76
increased % 55.26 3948 | 2.64 1.31 1.31 | 100%
2. | My attitude has changed | F 48 20 6 1 1 76
towards issues of the society | % 63.15 26.33 7.89 1.31 1.31 100
3. | Enhance Leadership F 53 15 6 1 1 76
qualities % 69.73 19.76 | 7.89 1.31 1.31 100
4. | I have become sensitive F 27 42 4 2 1 76
social issues % 35.52 55.28 5.26 2.63 1.31 100
5. | Builds my concern towards 59 11 4 1 1 76
environment protection F
% 77.65 14.47 | 5.26 1.31 1.31 100
6. | My communication skill F 60 12 2 1 1 76
improved % 78.96 15.79 | 2.63 1.31 1.31
100
7. | Development of F 55 14 4 2 1 76
Entrepreneurship Skill % 72.36 18.42 | 5.28 2.63 1.31 100

(Source: Primary data)

Interpretation

1)Out of a total of 76 respondents, 72 (94.74%) strongly agreed or somewhat agreed that their self-
confidence has increased due to participation in extension activities. On the contrary, only 2 (2.62%)
respondents have either strongly disagreed or somewhat disagreed with this statement.

2) The highest number of respondents 48(63.15%) respondents strongly agreed and stated that their
attitude has changed towards social issues of the society whereas, only 20(26.33%) were somewhat
agreed with the statement. 2(2.62%) respondents were somewhat disagree or strongly disagree with
this statement. On the contrary, 6(7.89%) remain neutral.

3) Majority respondents 53 (69.73%) respondents strongly agreed while 15 (19.76 %) somewhat
agreed that their leadership skill has enhanced due to involvement in extension activities, whereas 6
(7.89%) were remained neutral on above statement and 2(2.62%) respondents were somewhat
disagreed and strongly agreed with the same.

4) 42 (55.28%) respondents are somewhat agreed and 27(35.52%) are strongly agreed that they have
become sensitive towards social issues. On the other hand, 4(5.26%) respondents were remained
neutral and 3(3.94%) were somewhat disagreed and strongly disagreed with same.

5) The highest number of respondents 59(77.65%) strongly agreed and said that they have understood
importance towards environment protection and 11(14.47%) were somewhat agreed with the same.
4(5.26%) respondents were remained neutral and only 2(2.62%) were somewhat disagreed and
strongly disagreed.

5) The largest number of respondents 60(78.96%) respondents were strongly agreed and 12(15.79%)
somewhat agreed on enhancement of communication skill. On the other hand, 2(2.62%) respondents

(v )



Indian Journal of Psychology Book No.04 2023
ISSN: 0019-5553

have somewhat disagreed and strongly disagree with it and 2(2.62%) were unable to express their
views on the same.
6) Out of a total of 76, 69(90.78%) were strongly agreed or somewhat agreed that their
entrepreneurship skills improved due to seminars and workshop organised by extension unit. On the
contrary, only 4(5.28%) respondents were neither agreed nor disagree with the same and only 2(2.62%)
respondents were strongly disagreed or somewhat disagreed with this statement.

Graph No -7
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Interpretation
Majority students 46(60.5%) stated that desire to serve society by solving social issues motivate them
to enrolled under extension unit whereas 37(48.7%) respondents said that their personality get
developed if they enrolled under extension unit. Out of 76, 31(40.8%) said that through extension
activities, they can sensitize others towards social responsibility hence, they joined extension unit. 26
(34.2%) respondents stated that they are very much concern with environment protection issues,
therefore joined the extension unit whereas, 22(28.9%) opined that they can understand the problems
faced by women in society through survey, once they join the extension unit. 21(27.6%) said that they
are joined extension unit only to get benefit of 10 grace marks in the examination.

Graph No-8
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Interpretation

From the above graph, it is found that majority students have selected consumer guidance (27.6%)
project followed by status of women in society (25%) prescribed by DLLE, University of Mumbai
whereas, (22.4%) students have opted career planning project. It is also observed that in present year
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2023, the DLLE has introduced new projects Civic Sense (18.4%) which also chosen by students. On
the contrary, very few (5.3%) chosen Industry Orientation project and (3.9%) selected Population
education club project.

Graph No- 9
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Interpretation
78.9% students stated that they will continue the extension activities throughout their life whereas
17.1% were not clearly responded.
Graph No- 10
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Interpretation

It is found that 39.5% students shown interest to join any non-governmental organisation to contribute
welfare towards society whereas, 53.9% students not clearly responded for the same.

7. Scope for the study
There is a further scope to conduct the same type of study at different college and university level
where extension activities can be conducted on various social issues or aspects. Even the present
research model with little modification can be applied by other scholars for conducting research in
other unit like NSS where somehow similar activities conducted to serve nation.

8. Results and Discussion

The majority of the respondents belong to the age group of 17-20 years.

94.7% respondents are females.

Majority respondents are from third year class

96.1% respondents stated that they are aware about extension unit

64.8% respondents said that mostly social oriented activities are undertaken under extension unit
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> Majority respondents 44.6% are participating in awareness campaign on social values

> 55.26% respondents said that their self-confidence has increased due to participation in extension
activities

» Out of 76, 48 respondents said that their attitude has changed towards issue of the society

> 69.73% respondents stated that their leadership qualities enhanced.

» 59 respondents, out of 76 said that they are more now concerned about issue environment
protection

» 78.96% respondents have stated that their communication skill improved.

» The majority, 60.5% respondents said that desire to serve society by solving social issues motivate
them to enrolled under extension unit

> 78.9% respondents will continue extension activities throughout their life even after their
educational qualification achieved

9. Suggestions and Recommendation
Based on result and discussion, the following recommendations and suggestions has drawn

The community extension service should be a part of curriculum

The implementation and evaluations should be systematic

It should be monitored by authority from education minister department whom assigned duty to

study impact of community extension service on students

The proper records of work to be preserve for further reference to other students

There should be continuous feedback from community respondents whether they have benefited

or not of community extension service delivered by student volunteers of higher education

institutions.

The student volunteers should praise, award, trophy or get recognition from education ministry for

their involvement in community extension activities.

» The education institutions should have monitored the development among community respondents
where their students served and created awareness programmes on various social issues and submit
reports along with proof to their concerned university department.

» The teachers involved in extension activities also motivated by giving recognition or awards.

YV VVYYVY
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Conclusion

‘Reach to Unreached’ with this inspirational motto, the DLLE, University of Mumbai initiated various
community extension activities under the banner of DLLE. More than 330 colleges with 600-degree
college extension work teachers and 32000 extension work students from Mumbai, Thane, Palghar,
Raigad, Ratnagiri and Sindhudurg District involved in various extension work projects. The prescribed
extension work projects enabled students to develop entrepreneurship skill, leadership, communication
skills and also builds self-confidence, self-esteem etc. The extension work teachers motivated students
and also inculcating social values among the extension work students through conducting various
social oriented activities.
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