Excelssior Education Society’s

K.B. College of Arts and Commerce for Women, Thane (East)

Student Satisfaction Survey: 2022-23
Report

The Student Satisfaction Survey was conducted online from students of all streams of
Undergraduate and Post graduate classes. In all 781 students participated in the survey.

Following were the findings of the survey-

1. Syllabus covered in class: .
68% of respondents said 80%- 100% completion, 24.6% of respondents said
60% - 80% completion of syllabus.

2. Preparation of teacher for the classes:
39.62% responded as Excellent, 38.23% - Very Good
and 17.23% responded as Good.

3. Communication of teachers:
Always Effective: 63.65%, Sometimes Effective: 25.42%
Just Satisfactorily: 9.25%

4. Internal evaluation system is good:
Strongly Agree: 36.27%, Agree: 51.42% Neutral: 13.87%

5. Parent teacher and tutor ward system is helpful in growth and

development of students:
Strongly Agree: 34.62%, Agree: 52.38% Neutral: 15.03%

6. The institution provides multiple opportunities to learn and grow:
Strongly Agree: 38.23%, Agree: 48.65%, Neutral: 12.3%

7. The teachers illustrate the cohcepts through examples and applications:
Every time: 59.43%, Usually: 28.02%, Sometimes: 12.87%

8. The teachers encourage your talents for your development:
Every time: 61.83%, Usually: 25.12%, Sometimes: 11.88%

9. Teachers are able to identify student’s weaknesses and help to overcome them:
Every time: 51.1%, Usually: 23.18%, Sometimes: 19.28%

10. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process:
Strongly Agree: 37.47%, Agree: 49.85%, Neutral: 14% '




11. Teachers encourage students to participate in extracurricular activities:
Every time: 61.53%, Usually: 25.45%, Sometimes: 12.06%

12. Efforts are made by the institute for skill development:
Every time: 54.58%, Usually: 31.23%, Sometimes: 11.72%

13. Teachers use new methodology for teaching:
Every time: 48.53%, Usually: 32.15%, Sometimes: 18.3%

14. The overall quality of teaching-learning process in the institute is:
Very Good: 51.68%, Good: 37.87%, Average: 11.28%

A e
\ r—-—

- Principal
=yrelssior Education Societys
vs uige of Arts and Commerce For Women,
Thane (E) 400603,





{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



